ADDING MULTIPLE DEVICES TO YOUR

INVESTMENT CAFE ACCOUNT

Once you have been given credentials for Investment Café and have downloaded the Authy
two-factor authentication app on at least one device, you may link more devices to your
account for convenient and secure access.

HOW TO LINK ADDITIONAL DEVICES TO YOUR INVESTMENT CAFE ACCOUNT

1. Log into Investment Café using your User ID and Password. Use a device on which you
have already downloaded the Authy two-factor authentication application to obtain a
verification code and complete your login.

2. Once logged in, go to Settings in the top right corner of the screen just beneath your name.

e Beth Turner

Settings
Investc

Send Request

Help

il Dy Logout

3. Select MFA Info

Salutation First Name

Beth

Last Name Title

Turner

4. You will first be directed to install the Authy two-factor authentication app on your new
device. Download the app just as you did when linking the original device to Investment
Café. For a refresher on how to do this, please see our instructional video or written
documentation that will guide you through installing Authy on mobile or desktop devices.
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Choose whether you would like to receive a verification code via text or phone call.

Get account verification via:

G

Phone call

SMS or Call are free and won't have
any extra charges

6. Enter the verification code into the dialogue box in the app.

X
Enter your registration code:

Registration Code

7. Select Add Account.

You don't have any accounts yet.

Tap on the plus button below to Add your first
authenticator account.

Add Account
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8. Select “Scan QR Code”.

2:15 -

Cancel Add Account

Scan the QR Code on the website where you are
enabling 2FA.

@ Scan QR Code

No QR code? Enter key manually.

9. Scan the QR code that is displayed on the Investment Café site. If you are using a desktop
device or cannot scan the QR code for any other reason, you can type the code displayed
in Investment Café directly into the Authy app.

Multi-Factor Authentication (MFA) is activated for your account.

It is possible to use the same secret key on more than one device, if you are willing to do so, please follow the instructions below:
1. Install one of our recommended authenticator applications:

e For mobile devices Android, iOS.
o For desktop Windows, MacOS.

2. In the authenticator application, add new account.

3. Scan the image below

If you are unable to scan the image, you can alternatively enter the following code into your account: PFXFU4SSMFCXIU3KOQ2U4VSMJE (\ij\‘

If the application displays a six-digit code, you have successfully configured it.

Need assistance? Send an email to our Support Team or give us a call.
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10. Optional Step: Pick a new logo and change the name of the account in your Authy app:

{Back Q efront investment cafe (]

Pick logo

ZESTERA

11. If the app begins displaying 6 digit codes, you have successfully configured your new device.

If you have any questions or need assistance logging into your account, please email us at
ClientPortal@FortWashington.com, or reach out to your primary Fort Washington contact.

Please note it is the responsibility of each user to maintain the security of their account
access information.
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